
This report contains very important information about your drinking water. For more 
information or translation, please contact customer service by phone: (760) 501-8100 
or visit www.coachellaccr.com. Este informe contiene información muy importante sobre 
su agua potable. Para más información ó traducción, favor de contactar al servicio de 
cliente por telefono: (760) 501-8100 o visite www.coachellaccr.com. 



Dear Consumer,

On behalf of the entire Coachella Water Authority team, I am 
pleased to deliver the 2019 Drinking Water Quality Report. 

The good news is that based on the extensive water quality 
monitoring data collected in 2019, the City’s tap water met or 
exceeded all state and federal drinking water health standards.
 

assure you that we will continue to do the work necessary every 
day to maintain the high level of service you deserve. Your 
water quality, safety and reliability will always be the priority of 
the Coachella Water Authority.

You can be assured that even in our current elevated 
environment, we will maintain a high level of monitoring and 

It is a commitment to you that every one of our team members 
take pride in. 

If you have any thoughts, questions or concerns, please do not 
hesitate to reach out us.

We look forward to serving you.
 
William Pattison, Jr.
City Manager

Pictured here, water tank at Well 18,  
Coachella, CA.



Maximum Contaminant Level (MCL): The highest level of a 
contaminant that is allowed in drinking water. Primary MCLs are 
set as close to the PHGs (or MCLGs) as is economically and 
technologically feasible. Secondary MCLs are set to protect the 
odor, taste, and appearance of drinking water.

NTU - Nephelometric Turbidity 
Units

Maximum Contaminant Level Goal (MCLG): The level of a 
contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs are set by the U.S. Environmental 
Protection Agency.

N/A - not applicable

Maximum Residual Disinfectant Level (MRDL): The highest 
level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary 
for control of microbial contaminants.

ND - None detected

Maximum Residual Disinfectant Level Goal (MRDLG): The 
level of a drinking water disinfectant below which there is no 
known or expected risk to health. MRDLGs do not re�ect the 
bene�ts of the use of disinfectants to control microbial 
contaminants.

pCi/L - picocuries per liter (a 
measure of radioactivity)

Public Health Goal (PHG): The level of a contaminant in drinking 
water below which there is no known or expected risk to health. 
PHGs are set by the California Environmental Protection Agency.

ppm - parts per million, or 
milligrams per liter (mg/L)

Primary Drinking Water Standard (PDWS): MCLs, MRDLs and 
treatment techniques (TTs) for contaminants that affect health, 
along with their monitoring and reporting requirements.

ppb - parts per billion, or 
micrograms per liter (µg/L)

Regulatory Action Level (AL): The concentration of a 
contaminant which, if exceeded, triggers treatment or other 
requirements that a water system must follow.

µS/cm - microsiemens per 
centimeter (a unit of electric 
conductivity)

Treatment Technique (TT): A required process intended to 
reduce the level of a contaminant in drinking water.

< - less than

ABBREVIATIONS & DEFINITIONS

Pictured here, the  native and 
water saving Palo Verde Tree,  
Veteran’s Memorial Park,
Coachella, CA.

This annual report communicates the results of Coachella Water Authority and Sanitary District’s water quality 
monitoring. The State Water Resources Control Board Division of Drinking Water (DDW) and the U.S. Environmental 
Protection Agency (USEPA) require routine and comprehensive monitoring of Coachella Water Authority and Sanitary 
District’s drinking water supply.

An assessment of the drinking water sources for Coachella Water Authority and Sanitary District’s water system was 
completed in June 2019. The sources are most vulnerable to the following activities not associated with any detected 
contaminants: gas stations, low-density septic systems, machine shops, cement/concrete plants, highways and 
railroads. A copy of the complete assessment is available at the City. You may request a summary of the assessment be 
sent to you by contacting Berlinda Blackburn, Environmental/Regulatory Programs Manager, at (760) 501-8100. 
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In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency (U.S. EPA) 
and the State Water Resources Control Board (State Water Board) prescribe regulations that limit the 
amount of certain contaminants in water provided by public water systems. State Water Board regula-
tions also establish limits for contaminants in bottled water that provide the same protection for 
public health. Drinking water, including bottled water, may reasonably be expected to contain at least 
small amounts of some contaminants. The presence of contaminants does not necessarily indicate that 
waterwater poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the U.S. EPA’s Safe Drinking Water Hotline (1-800-426-4791).



According to Jesus, “Working for a great community with the amount of dedicated group of city employees 
has really motivated me in pursuing greater achievements for this system and continue to help build an even 
greater reliable service and delivery of safe potable water to its citizens”. 

We at the Coachella Water Authority appreciate Jesus and the entire CWA Team for their hard work and 
dedication.

COACHELLA AT WORK!



We encourage you to have an active role in issues concerning 
the City’s water. Coachella City Council meetings take place 
at 6 p.m. on the second and fourth Wednesday of each month 

at City Hall, 1515 Sixth St., Coachella. 

Check the City’s website at www.coachella.org or call City 
Hall at (760) 398-3502 for more information.




